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Concero Workspaces

A Smarter IT Solution for the Modern Business.
More Mobile - More Secure - More Affordable.

The culture of work is changing. Mobility and BYOD are the
new norm that employees expect. Workers want access to
business applications and data on-the-go and from any device,
including their own personal devices. At the same time,
organizations are increasingly focused on reducing IT budgets,
protecting privacy and intellectual property, and complying with
regulatory requirements.

Concero can help your business address these needs!
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Key Benefits

e Grow your business,
not your IT infrastructure

e Predictable and simple
economics

e Any device, anywhere
mobile access

e Secure and compliant
by design

e Built-in business
continuity

Concero Workspaces
Business-ready desktops and applications delivered from the cloud.

Concero Workspaces empower organizations of all sizes with
secure, anytime, any device access to corporate desktops,
applications, data, and files. Concero Workspaces are a business-
ready cloud solution delivered as-a-service with predictable, pay-
as-you-go monthly billing. It is a proven and affordable approach
that meets the demands of modern business.

Concero Workspaces are hosted in top-tier Canadian data centres
and delivered to end-user devices over the Internet. Using
industry best technology for the enterprise, Concero hosted
desktops and applications are virtually indistinguishable from
traditional pc-powered workspaces even over higher latency
networks.

Centrally secured and delivered as a cloud service, Concero
Workspaces reduce the risk of data loss or intrusion. User access
is strongly encrypted and secured via enterprise-grade identity and
permissions management systems. Intellectual property and
sensitive information stays within the data centre, not on more
vulnerable end-user devices.

Concero Workspaces deliver significant cost savings over legacy,
PC-based models of workspace delivery. For a low, monthly fee
almost all overhead associated with desktop IT is eliminated. Out-
of-the-box, organizations get a fully managed, enterprise-grade IT
solution that meets the demands of the modern workplace.
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Benefits of Concero Workspaces
Grow your Business, Not your IT infrastructure

Moving to Concero Workspaces means your organization no longer
has to manage desktops and applications, unlocking time and
budget so your business can focus on what matters most. Move
your IT team onto more strategic initiatives instead of ongoing
workstation licensing, updates, patches and maintenance.

Predictable and Simple IT Economics

Concero Workspaces provide your organization with enterprise-
class technologies on an affordable and predictable, per user, pay-
as-you-go model that allows your business to scale cost efficiently.
Expensive capital expenditures are eliminated and its easier and
faster to adapt to business changes.

Any Device, Anywhere Mobile Access

Give users the choice and flexibility to work from any device and
any location. Users have secure, single-click access to their
desktop(s) and all of their business applications, data, and files. At
the same time, your organization maintains control with
configuration, security, provisioning and support capabilities for
mobile devices.

Secure and Compliant by Design

Concero Workspaces are centrally secured and delivered from a
top-tier Canadian data centres, reducing the risk of data loss or
intrusion. User access is secure and intellectual property and
sensitive private information stays safe behind multiple layers of
physical and network security, including support for AD federation
and multi-factor authentication.

Seamless Office 365 Integration

All Concero Workspaces integrate seamlessly with Microsoft Office
365. Pick any business-class Office 365 plan and Concero will
include it in your monthly subscription. Concero also improves
security and simplifies user management delivering single sign on
(SSO) for your Concero Workspaces and Office 365.
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PC-like Performance

e Excellent end-user experience
Concero Workspaces are delivered using Citrix® HDX
technology to ensure an excellent end-user experience even
under poor network conditions. As a result, the user
experience is practically indistinguishable from a local, PC-
driven user experience.

e Smooth voice, video and multimedia performance
Using the latest compression technologies, Concero
Workspaces delivers bandwidth-efficient audio and video with
smooth, PC-like quality.

e Support for USB and other local devices
Concero Workspaces provides simple plug-and-play
connectivity for a broad range of USB devices such as
webcams, music players, audio recorders, cameras and GPS
radios on mobile devices.

Windows Apps Made Mobile

Automatic adjustment for Windows applications running on mobile
devices — Concero Workspaces deliver a full touch experience
while leveraging device features such as multi-touch gestures,
native menu controls, camera and GPS device functions.

Self-Service IT

Concero Workspaces come with a self-service web portal for
performing day-to-day tasks like adding or removing users. You
can also have a complete view into your Workspaces so you can
track usage, view available services, monitor system health and
receive notifications along with Concero's service desk.

Built-in Business Continuity

Because your desktops, applications, data, and files reside off-site,
Concero Workspaces give your business a built-in business
continuity and a disaster-recovery plan. In the event of a local
business disruption, your employees can continue to work from any
location and from any device with an Internet connection.
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Concero Workspaces Benefit the Entire Organization

Concero Workspaces benefit the entire organization — business
leaders, IT, and employees. Business leaders can better drive
innovation, focus on growth and make their teams more
responsive. They can lower overall IT costs and stop capital
expenditures on IT infrastructure. IT can more easily meet
business continuity and information security requirements while
focusing on bigger, more strategic IT projects instead of routine
desktop maintenance and troubleshooting. Finally, employees can
be more mobile and productive by having access to their office
desktops and applications at home, on the road, on whatever
device they have.

Powered by Best in Class Technology from Citrix

CiTR!X“° Concero Workspaces are built using best-in-class, enterprise grade
PARTNER solutions from Citrix, the leader in mobile workspaces. Citrix
—— technology enables new ways to work better and allows Concero to
Provider implement solutions used by the world’s largest enterprises in
4 ways that effective and efficient for smaller businesses.
Learn More

Visit: www.concero.cloud
Call Toll Free: 1.866.326.4857
Email: sales@concero.cloud

About Concero

Concero is a leader in the delivery of hosted workspaces in Canada. For over 10 years, Concero has provided
Canadian businesses with a better way to work by reliably and securely delivering their Windows desktops and
applications via the cloud through a simple subscription model. Learn more at www.concero.cloud.
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